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The Problem

+ USD 20 Billion USD 20 Billion+= ?
KEEP Your cash  

Your customers happy



Rebound = Choice

> 
Vouchers Miles Upgrades

NON-CASH 
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CASH REFUND 
$$$



LINK DATA
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Vouchers Miles Upgrades

RETAINED 
CASH= 



Customer View

Receive your refund of 400 EUR, credited to the 
payment method used.

Receive a travel voucher worth 450 EUR, on 
future travel

PERSONALIZED 
OFFER

Customer View



Cash & Loyalty
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Chargeback Benefit

Customer chargebacks 
are a major financial burden 
that are expensive to manage 

and reduce. 

Chargeback Risk With Rebound

Customers that pass through 
Rebound validate that the 

original payment was justified. 

Airlines use Rebound’s 
Fingerprint as evidence to the 

Acquirer to eliminate 
existing Chargebacks.



  

Competition?

COMPETITON IN-HOUSE 



  

AIRLINE A

In-House Competition

No Incentive Difficult Process

AIRLINE B



  

Benefits

Performance

Cash Retention 
@ 

Lowest Opportunity Cost 

Speed-To-Market

No Wait 
Ready-To-Go 



  

Business Model

Business Model

Small Commission 
on 

Retained Revenues

Refunds

Denied Boarding Compensation

Lost Luggage

Customer Service Issues

USD 30 Billion (p.a.)



Pain-free process

Define Scope

1
Exploration

2
Ongoing

3

2 Weeks 4 Weeks   from Dec 2020

                        Cash



Summary

• You retains cash by avoiding cash refunds 
• Lock-in future business 
• Reduce chargebacks 
• No fixed cost 
• Fee is success-based on retained cash 

 

• Minimal internal resources needed 

• Data passing via file share or API 

• No integration needed with existing IT/PSS

High ROI

1
Simple Set-up

2



Questions? 

Contact 
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Make vs. Buy

In-house Rebound

• Time and resource consuming 
• Could be distracting from business 
• Maintenance effort  
• Generic offers / One-size fits all 
• Data models are only based on your data

• No cost, small % withheld from cash 
• Offers are optimal for each customer and 

consider your actual cost 
• Benefit from existing industry data-set  
• Leverage existing platform 
• Simple integration 
• Start generating cash now 
• Lower your chargeback risk


