
Reward. Engage



How do you ensure that 
passengers stay loyal and 
connected to your airline 
despite the current 
restrictions?



How do you reward high 
performing employees to 

encourage and motivate them 
during difficult times?
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Merit is a global technology company that provides businesses with 
engagement technologies. 

Our services are catered towards helping enterprises & 
multinationals -

Reward Loyal Customers
Ensure your customers feel appreciated and stay connected to your airline by 
rewarding them with a variety of offers, discounts, and benefits to choose 
from.

Engage Employees during COVID-19 Crisis
Encourage best behaviours and create communication in the company via 
peer2peer recognition, non-monetary incentives, wall of fame tools etc.



The Problem
Companies spend millions of dollars annually on loyalty programmes and hiring 

and retaining talents

BUT

ENGAGEMENT AND RETENTION RATE REMAIN VERY LOW



How?
AGILE
Adapt quickly to the ”new
normal”
• digital incentives
• lower points rewards
• segmented campaigns 

(First, Premium…)



The Problem
Companies spend millions of dollars annually on hiring and retaining talents

BUT

ENGAGEMENT AND RETENTION RATE REMAIN VERY LOW

How?
KEEP
The culture of your 
business conducive to:
• Encourage new ideas
• Instant communication
• Instant rewards



THE SOLUTION

A custom-made, white label, plug & play solution that gives your passengers and 
employees the autonomy to select their own rewards locally, or worldwide, from a user-

friendly digital network.



KEY FEATURES
• CUSTOMER LOYALTY: 

adaptative business rules, tiers, 

analytics, miles exchange…

• EMPLOYEE ENGAGEMENT: 

Manager to Employee & peer 2 

peer recognition, Wall of Fame, 

Non-monetary e-cards…



YOU 
DECIDE
Merit Incentives allows your 
business to decide how points 
are allocated based on 
outputs, such as:
performance, behaviours, 
anniversaries, innovation, 
flexible benefits, wellness...



THE POWER OF 
CHOICE

Whether it’s a retail gift card, an 
iPhone, or a complimentary 

leisure activity, we ensure 
deserving & loyal people get 

worthy rewards based on their 
accumulated points.



Worldwide
Redemption
Merit is the first closed-loop loyalty platform that allows users to 
redeem their rewards worldwide.

For example, if an employee in the UK can redeem an offer or gift 
card on their holiday in Singapore or send rewards back home to 
India.

3,000+
Brands 
Worldwide

60+
Countries



HOW IT WORKS | USER JOURNEY

Customer earns points via spent with 
airline or preferred partners and

Employee puts in exemplary performance
Users are notified of the points 

they’ve received

They get rewarded with loyalty 
points based on the company’s 

points allocation

1. ACTIVITY 2. POINTS

The result is employees & customers 
who feel appreciated

They can choose whether or not to 
use those points immediately or 

save them for greater rewards in the 
future

4. CHOICE3. NOTIFICATION 5. SATISFACTION



SUBSCRIPTION FEES

SUBSCRIPTION 
MODEL
/MONTH

(PER USER)

MIN. $2,500/MONTH
SET-UP & ONGOING FEES

REWARDS
BUDGET

ONE TIME SETUP
FEE + ONGOING

ANNUAL PREPAID POINTS 
PACKAGE TOPPED UP 

PERIODICALLY

1. 2.

CUSTOMER & EMPLOYEE ENGAGEMENT REWARDS & INCENTIVES

ACCOUNT MANAGER 
ASSISTANCE

PREPAID HOURS PACKAGE OR 
PER CAMPAIGN

BOTH (PREPAID)

3.



Our
Clients

Corporate Clients 
Worldwide

Well Known Retailers 
Worldwide 

+500

+2,500



OUR
TEAM

We are proud of our diverse 
& dynamic team. Building a 
multi-faceted work-force 
with different backgrounds, 
perspectives, and cultures 
was integral to our core 
understanding of human 
needs. The objective is to 
represent our users, to 
ensure that everyone feels 
included and catered for.



OUR AWARDS



Thank You

Contact us at
info@meritincentives.com


