PEOPLE + TECHNOLOGY

ADVANCED TECHNOLOGY TO TAKE CARE OF YOUR CREW &
PASSENGERS

MISSION:

PROVIDING THE BEST AND MOST
EFFICIENT LAYOVER EXPERIENCE FOR
YOUR CREW & PASSENGERS
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POWERFUL PRODUCT SUITE

PEOPLE + TECHNOLOGY

TECHNOLOGY PRODUCTS



APIIS THE GLOBAL LEADER
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Contract with

3.700

hotel suppliers

Accommodate

85

Airlines Globally




WE LEVERAGE OUR RELATIONSHIPS
WITH HOTEL CHAINS & OWNERS
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P OST C O V| D S AVl N G S $45M in Savings Achieved for API Clients

The COVID-18 pandemic has illuminated positive results achieved by API's
procurement processes which are driven by market intelligence. The APl Market
Intelligence Platform reviewed changing market conditions allowing account
management teams to cormrectly guide clients concerning contract risk management.
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COST OF ACCOMMODATIONS

70%

Room Rate

30%

Terms & Conditions

CONTRACTUAL TERMS & CONDITIONS Taking steps in advance of the full potential ramifications of the virus, our Market
NEGOTIATED ACROSS THE Analytics Team thoroughly reviewed intemational market intelligence available through
AIRLINE’'S HOTEL NETWORK our many years in the industry and our extensive network of parinerships. Risk-

assessment in the accommodations markets combined with strategic sourcing has
allowed us to achieve approximately $45,000,000 (USD) in annualized savings
opportunities for our global clients.

While the Workforce Confidence Index continued to fall, API surveyed each of our
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END-TO-END TECHNOLOGY + SERVICES PLATFORM

SOURCING &
CONTRACTING

ANALYSIS \/—\

CREW
PLANNING

REDUCES OPERATIONAL COSTS
+

ENHACES THE CREW LAYOVER
EXPERIENCE

OPERATIONS



TECHNOLOGY AT OUR CORE

ACES

° Automating the enfire cycle of crew travel

Airline Services

Contact Us : Emall:rescenter@apihatels.com Phone:0-800-480-158 m

Planning
View Supplier Schedules

e city (Optional) Services

* Flexible, feature-rich customizable design to fit your — BiaFeros e o merain

* Everything on one core platform

Ad hoc bookings
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TECHNOLOGY AT OUR CORE

MYCrewCare

MYCrewCare

* Improves quality of life for crew and support Featured Hotels

* Responsive mobile platform

. Hyatt Place Flushing /
el | TR LaGuardia Airport

133-42 39TH AVENUE,
(JFK) NEW YORK , NY 11354

CORE FUNCTIONS g : 718-888-1234 (W)

. epe . Hyatt Regency Atlanta
* Accommodation nofification 265 PEACHTREE ST NE,
(ATL) ATLANTA, GA 30303
* Ground tfransport notification a0a-577-1234 (Y
. - Renaissance Aruba
* Crew room cancellation B Resort & Casino
e L.G. SMITH BLVD 82,
* Localinfo = .a"— (AUA) ORANJESTAD ,

297-583-6000

Feedback Riverside Hotel
620 EAST LAS OLAS BLVD,
Complaint resolution CLL TORULAUDE FT e B
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DPAX )
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TECHNOLOGY AT OUR CORE

DPAX

Ipt Passenger

* End-to-end management of disrupted passengers
hotel accommodations

* Enables passengers to have direct access to book
hotel rooms using mobile devices

—— CORE FUNCTIONS

* Integration with multiple hotel booking channels,
including Direct Connects to brand hotels

° Airline agent module to enable airline agent to book
passenger hotel rooms

° Business rules engine for automatic selection of hotels

* Reporting of all hotel reservations made through the
application to support full invoice audit
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ADVANTAGES

TOTAL COST OF ACCOMMODATION

+

OPERATIONAL SUPPORT

_|_

EASE OF BILLING AND ACCOUNTING

+

CLIENT SATISFACTION

+

EXPERIENCE & SUCCESS

COLLECTIVE COST REDUCTION ACROSS ALL FACETS OF CREW & GROUP ACCOMMODATION
LONG TERM COST AVOIDANCE THROUGH TIMING AND CONTRACT DURATION

24 X 7 SUPPORT
BETTER & FASTER EXECUTION OF HOTEL CHANGES FOR LAST MINUTE REQUIREMENTS

TIMELY, ACCURATE ACCOUNTING AND RECONCILIATION OF HOTEL INVOICES
AUTOMATED ERROR REDUCTION AND EXECUTION OF COST SAVINGS OPPORTUNITIES

ONLINE HOTEL INFORMATION AND FEEDBACK SYSTEMS
REDUCED ERROR RATE AND TIMELY HOTEL SOLUTIONS

GLOBAL CLIENT BASE AND HOTEL RELATIONSHIP
DOCUMENTED SAVINGS AND RECOMMENDATIONS FROM CLIENTS AROUND THE WORLD



PEOPLE + TECHNOLOGY

ADVANCED TECHNOLOGY TO TAKE CARE OF YOUR CREW &

PASSENGERS

Ramzi Kamel | Chief Commercial Officer
Ramzi.Kamel@apiglobalsolutions.com
Office: 516-307-3015
www.apiglobalsolutions.com
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