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Finnair NDC Development —_
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Finnair is member of IATA NDC Leaderboard
Use cases & focus areas
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Meet Finn

Our Goals:

v' Technology demonstrator

v" Work with a startup on NDC
v" Build an awesome chatbot
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Finnair >
< Home Typically replies instantly
f Finnair @
536k people like this, including Jussi
Luhtasela and 50 friends
] Airline company
.
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Send a message...
Book flight
Talk to human
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Finnair WeChat: sells tickets directly via WeChat with
WeChat Pay
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Customer
service Select destination . Fill passenger Confirm order & :
Select offer Confirm order : . : Pay with WeChat Pa
& dates information Click WeChat Pay y y
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Selling ticket directly via Finnair WeChat Official Account: Eﬂfﬁch PR
« Product name: WeAir
. Preparation Development Test
« IT provider: TravelSky D P >

Tickets were issued
on the launch day
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