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Midoco Automation Architecture

Traveler-
Data



MIDOCO TMC Functions

Order Management / Invoicing / CRM / PCI/DSS / 

Bookkeeping

GDS

• Import GDS Interface Records (Air, IUR, MIR…)

• Identification OrgUnit, Rules and Workflows

• Interpretation of PNR content & Remarks

• Credit Card Data Processing

NDC / DCC

Booking Platform



PUSH Import

PUSH

Advantages

• One delivery process 
for all third party 
systems

• Reduced Error
• Real time processing
• No queues

Recieve
Data

NDC BOOKING 
SYSTEM MID-OFFICE

Realtime 
data transfer

Processing

Time
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Information Exchange to Enable the Settlement in 2020

Agent / 
Seller

Carrier

IATA

Seller Finance

Bank
(IATA)

Bank 
(Carrier)

Bank 
(Seller)

GDS sales
GDS RET supported

BSP and R&S

RET

HOT

Sales Reporting

Offer-Orders Sales
Airline RET supported

BSP and R&S

EDIS
RET

HOT

Sales Reporting

Offer-Orders Sales
SwO Supported

SwO
Messages

Settlement 
Manager

SwO
Messages

Settlement

Remittance

Carrier NDC or Finance 

This includes only reports in electronic format that are free of charge 
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A simpler & more efficient way to settle

Airline

Order 

Management 

System

Seller

Seller

System
Order + Payment

Commitment
Cash or EasyPay

Shop/Offer

Step 1 Distribution: Order processing 
and Accounting

Funds Transfer 
Step 3 Banks: Transfer of funds 
processing & Accounting

Bank Bank
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SwO 
messaging

Step 2 Finance: SwO Remittance & 
Settlement processing & Accounting

Post Booking

Mid-/Back-office

Finance System

Finance System
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Interested?

Please involve your 
finance colleagues

• NDC InFocus webinar tbd

• SwO webcast possible at any time (1h)

• email: swo@iata.org



Q & A 
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Contact the SwO team

swo@iata.org

Thibaut RUY

Head Settlement with Orders Program

Momchil Momchilov

Settlement with Orders Group Secretary

Philippe Truchet

Settlement with Orders Head, Risk and 

settlement with orders implementation 

Gianna Monsch

Settlement with Orders Strategy & Mobilization
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