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A world of Offers & Orders

Traveler

NDC
Se”ers Airline own
(with or without channel
Aggregators) Airline.com
Dynamic ONE Order
Offers

Pricing Revenue
Merchandising  Management

Delivery Accounting




References today
Booking

What: in general a 6 character-code

Why: proof that a reservation has been made

——- TST RLR TC-BIZ RLP OFR SFP ———
RP/GVRALPZ1IA/GVARP21IA AR/SU 14JAN19
fl. savu/oBNA MS
2 BA 723 J 18FEB 1 GVALHR HKl 0730 0815 18FEB E
3 BA1528 R 18FEE 1 LHRMIA HK1l 1035 1535 18FEB E
OPERATED BY AMERICAN ATRLINES
4 BAl529 R 19FEB 2 MIALHR HK1 1930 0915 20FEB E
OFERATED BY AMERICAN ATIRLINES
5 BA 738 J 21FEB 4 LHRGVA HKl 1910 2150 21FEB E
6 AP B-+41227702013-B
7 AP H-+41794508197/-T-H
2 AP GVA RESA MADE BY-RN REF. GPYA-IATA - PAX
9 AP +41 44 511 2185 AMERICAN EXPRESS GBT - OLIVIER
10 APE SAVUORIATA.ORG,/-T
11 API +33631502144/-0*0BNA SAVU
12 APM +41794508197/-T
132 TK PAYX OKLlAJAN/GVAAX2103//ETBA/S2-5
14 SSR RQST BA HKl1l GVALHR/O02DN,Pl/s2

SEE RTSTR

15 SSR NSST BA HK1 LHRMIA/05J,P1/RS/S3 SEE RTSTR
16 SSR NSST BA HK1 MIALHR/05J,P1/RS/54 SEE RTSTR
17 SSR RQST BA HK1 LHRGVA/02DN,P1/S5 SEE RTSTR

18 SSR DOCA BA HK1 R/FRA/S2
19 SSR DOCA BA HK1l R/FRA/S3

ET - Electronic ticket

What: in general a 15 figure code

Why: proof that a payment has been made (receipt)
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A third reference — EMD - is used as payment recej
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Replace the PNR/ET/EMD with one unique record and identifier: ONE Order

Annd

==

IATA



Industry with Orders

ONE Reference

Order Confirmation
OrderiD: XBO0OOA1B2C3D4

Service: XBOOOA1B2C3D4-1

Flight 123 GVA-LHR

Service: XBOOOA1B2C3D4-2
Priority pass

Service: XBOOOA1B2C3D4-3
Lounge access
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How we can Reference Orders in the Future

XBOOOAl BZC3 D4

2/3 alphanumeric 3 alphanumeric 8 alphanumeric

IATA

Resolution 777 - Order ID



ONE Order messages are delivered to other airlines, revenue accounting
systems, and 3" party delivery providers

Seller (Travel Agent etc.) -
Airline own
\[n]@;

. . . channel &

Interline Direct connect or via an .
Partners Aggregato touchpoint

ggregator IBE or ATO/CTO
NDC Messages I Other Messagesl

- A single Order Record for fulfiiment and servicing

- Order Management - at the core of ONE Order
deployment

Offer Order

Management Management = An _Order based communlcatlon Standard for
delivery and accounting

Airline OMS
ONE Order ONE Order ONE Order
messages messages messages
Airline (POA) Accounting Delivery
, Systems Providers S
Entitlement Order sales information Entitlement ‘i?’
and delivery status and status and delivery status a\ E

IATA



Q

Thank you

?.




